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Adapting to Change

Director's Dish
The older I get, the more I talk about time flying. In all honesty, the last six months have
fluctuated between moving at hyper-speed, being stuck in place, or moving in slow motion. We
know that we are not alone in dealing with the challenges of COVID-19. Like so many others, we
have had to adapt to the rapidly changing environment – learning to run while flying.

Pam Molitoris
Executive Director

We can see the world in two different ways – through the lens of obstacles that are in our way
or through the opportunities that are in front of us. We choose to use these times as an
opportunity to respond more robustly to provide food to the growing number of struggling
families.

With safety as our number one priority, the Foodbank is relying on our outstanding partnerships.
In connection with Feeding America, Feeding Illinois and the United States Department of
Agriculture, we are partnering with existing vendors and establishing relationships with new ones. This allows us to
not only maintain distribution efforts but expand them in ways that are effective in the current environment.
The greatest challenges we are facing are balancing the growing need for food, food safety, and personal safety. As
we provide food to our partners, we are constantly evaluating the level of risk each distribution method presents. We
continue to encourage our partners to pass food out through a drive-thru model whenever possible. If that is not
feasible, we encourage curbside pickup, limited occupancy, and appropriate physical distances.
None of this would be possible without the support of our individual donors, corporate donors, national and state
partners, and volunteers. The number of moving parts and people involved in addressing the food needs of our
communities is staggering. From those who donate food or funds to purchase it, as well as those who volunteer to
distribute to neighborhoods, all are critical to the effort.
The innovation and dedication of our partners, volunteers, and donors in providing food and other support to our
neighbors is inspiring. While this road has been long, and at times certainly rocky, we are hopeful. We are so proud
of our communities and how they have come together to help our neighbors. These acts of kindness and care keep
us steadfast on this uncharted path.

Community Partnerships

Our amazing "Farmers to Families"
partners Prairie Farms, Gordon
Food Services, and Central
Illinois Produce have been
working hard to provide families
grocery boxes of dairy, meat, and
produce for no-contact deliveries .
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We have teamed up with Boys
& Girls Clubs of Central
Illinois and a local caterer to
help provide local families with
sack lunches and to-go meals
three days a week.

Donations from Horace Mann,
Feeding America, Grand
Lodge of Illinois, and countless
others, keep food on thousands
of tables in central and southern
Illinois.

"In the midst of a crisis, it is so kind of you to go out of your way to

Covid-19
Response

Feeding Our Neighbors Safely
Boys & Girls Clubs
Of Central Illinois
Prepacked boxes of groceries
provided by the USDA’s "Farmers to
Families" program have enabled the
Foodbank to modify how food
distributions traditionally take place.
Individuals were once able to receive
their groceries in an open layout much
like a farmers market, however,
individuals are now encouraged to
stay in their vehicles for their personal
safety and for the safety of those
distributing the food.
Working with the Boys and Girls Clubs of Central Illinois, the Foodbank has
capitalized on this new drive-thru food distribution method to provide meals to
hundreds of families every week in one of Springfield's hardest hit areas. "...I think
that for our families, it takes the stress off them to know where their next meal will
come from, because they know at least three days a week, they can count on the
club to provide lunch and a variety of food boxes," said Boys and Girls Clubs CEO
and Executive Director Tiffany Mathis.
“We are overwhelmed not only by the support from Central Illinois Foodbank, but
also from the impact these food distributions have had on our community,” said
Deann French, Director of Marketing Communications and Research Development.
“Since we started doing the
distributions early this
summer we have seen a
huge uptake in the number
of families showing up
regularly. Come by any
Monday, Wednesday, or
Friday and you will see cars
lined up around the block
and beyond. The
response from ALL has been
one of extreme gratitude and
appreciation.”

58

Drive-up food giveaways
throughout our 21 county
service area

9,022

Pre-packed boxes of
dairy, meat, produce,
and 1/2 gallons of milk
distributed every week

18,525

To-go meals by a local
caterer for families and
seniors

4,229,193

Since COVID-19
restrictions began, the
Foodbank has distributed
the equivalent of
4,229,193 meals

bring such kindness & caring & delicious food to others" - Nancie
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Volunteer Spotlight
Diane and Rodney Bergeron
Diane and Rodney Bergeron have been volunteering at the Foodbank since
August 2019. After retirement, the couple wanted to continue to stay active,
while putting their time toward a good cause. Volunteering two to three
days a week, the two have dropped off countless boxes at various housing
complexes and community sites throughout our service area.

"You get to see the people
that are actually needing
the boxes of food in
person. It tugs at your
heart - it's a nice thing."

While the pair normally drop off boxes of dairy products and fresh
produce, the two really enjoy attending our pop-up food giveaways to
lend a hand. "You get to see the people that are actually needing the
boxes of food in person. It tugs at your heart - it's a nice thing," says
Rodney.

Over the past year, volunteers have donated more than 13,000 hours at the
Foodbank. A special thank you to each and every one of our volunteers for
your helping hearts, hands, and dedication.

TO Help others find food

Visit the Food Locator at
centralilfoodbank.org

Text FINDFOOD to
855-536-6320

Standard carrier message and data rates may apply, based on your cell phone carrier. If you would no longer like to receive messaging,
please text STOP to 855-536-6320 and you will be unsubscribed immediately. For help with the system, please text HELP to 855-536-6320.
You may receive up to 4 messages per month based on need of emergency messaging. Privacy Policy Linkhttps://trumpia.com/main/privacypolicy_recipients.php

Staff
Pam Molitoris Executive Director
Jane Kiel Finance Director
Kevin Mackiney Operations Director
Beth Wakefield Public Relations Manager
Heather Austwick Compliance Manager
Darren Farley Sort Room Supervisor
Wesley Ridgeway Partner Resource Coordinator
Sarah Bermingham Partner Resource Coordinator
Cassie Veach Administrative Assistant
Gayla Stone Operations Assistant
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1937 E. Cook St. Springfield, IL 62703
Phone: 217.522.4022 Fax: 217.522.6418

centralilfoodbank.org
Our Mission: To provide food, and develop awareness
of and creative solutions for food insecurity.

